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Defining AI



Language: Age of Acquisition Norms



“…when you make a computer 
like a little brain. 

You help it to learn by giving it 
words.  If the computer hears 

you answer … it can quickly 
answer new questions or 

make questions itself”



Formal Definition





Impact of AI







Meeting demand
Hospitals don’t have the capacity to meet rising workload requirements 

A WHO report states that Europe’s 
healthcare systems need major change to be 
sustainable after 2030 and projects a 
shortfall of 9.9m healthcare professionals. 

Human resources for health (HRH): availability, accessibility, acceptability, quality and effective coverage.



“… they are 
phenomenally, 
incomparably better 
than us”





Nomophobia



The most profound technologies
are those that disappear. 

They weave themselves into the 
fabric of everyday life until they

are indistinguishable from it.



Work







Because organisations (and people) 
define themselves by what they 
ALREADY do



We’re not 
horse-driven cab
drivers



Improved
accuracy in HR 
processes with 
bias-free decision-
making.

Benefits

Time and cost 
savings.

Personalized
training and 
development
programs.



Gege’s take on AI for HR

• AI-driven surveys & 
sentiment analysis.

• Chatbots for employee 
queries and grievance 
handling.

• AI in enhancing the work-
life balance.

• Data-driven performance 
evaluations.

• AI-enabled feedback 
mechanisms.

• Predictive insights for 
talent development.

• Personalized learning & 
development 

• Predictive analytics for 
identifying at-risk 
employees & high 
potentials.

• Talent mapping & internal 
mobility using AI.

• AI-driven job matching.
• Resume screening & 

shortlisting
• AI Virtual 

Agents/Chatbots for 
candidate queries & 
interview scheduling.

• Predictive analytics for 
determining candidate fit

Recruitment 
and 

Onboarding

Talent 
Management 
& Employee 
Retention

Employee 
Engagement

Performance 
Management



Ethics 1. Addressing biases in AI algorithms.
2. Ensuring data privacy and security
3. Transparent AI in HR through trust building
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